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VSEOBECNE OBCHODNIi PODMINKY
GENERAL TERMS AND CONDITIONS
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1. OBECNA USTANOVENI

1.1 Tyto vSeobecné obchodni podminky (,VOP*) se pouziji na v§echny
zavazkové vztahy, v nichZ vystupuje spoleénost MEDIROL s.r.o., ICO:
64506592, se sidlem Na Strzi 126/4, 140 00 Praha 4, Ceska republika
(,MEDIROL"), jako prodavajici zbozi nebo poskytovatel sluzeb, neni-li mezi
MEDIROL a zédkaznikem stanoveno jinak. Tyto VOP se vztahuji primarné

k prodeji zbozi. V pfipadé poskytnuti sluzeb nebo jiného druhu zavazku se
pouziji pfiméfené.

1.2 MEDIROL neprodava vyrobky ani neposkytuje sluzby pfimo fyzickym
osobam, které jsou spotfebiteli, a neuzavira smlouvy, které jsou povazovany
za spotfebitelské smlouvy. Zakaznikem muze byt vzdy vyhradné podnikatel,
tedy osoba, ktera samostatné vykonava na vlastni Ucet a odpovédnost
vydéle¢nou ¢innost Zivnostenskym nebo obdobnym zplisobem se zamérem
Cinit tak soustavné za ucelem dosazeni zisku. Je-li pfesto uzaviena smlouva
se spotfebitelem, pouZiji se ustanoveni téchto VOP v rozsahu, v jakém to
nevyluéuiji ustanoveni pravnich pfedpist na ochranu spotfebitele.

2. KONTRAKTACNI PROCES

2.1 Smlouvu mezi MEDIROL a zakaznikem Ize uzavfit vyhradné nékterym
ze zpUsobU uvedenych v tomto ¢lanku 2, jinak neni MEDIROL takovym
pravnim jednanim vazan.

2.2 Veskeré poptavky, objednavky, navrhy na uzavieni smlouvy a veskerou
dal$i obchodni korespondenci musi zékaznik zasilat vyhradné na e-mail
sales@medirol.cz, jinak takové jednani nema pro MEDIROL pravni uginky.

2.3 Zadost o cenovou nabidku. Na poptavku zakaznika ve formatu PDF
obsahujici nejméné (a) oznaceni a mnozstvi zbozi, (b) poZzadované misto
a €as dodani, (c) kontaktni Udaje odpovédné osoby na strané zakaznika
véetné uvedeni funkce, zaSle MEDIROL cenovou nabidku véetné terminu
dodani, ktery bude vzdy nejméné 30 dnli ode dne doruceni poptavky
MEDIROL. Neni-li v nabidce uvedeno jinak, je platna 15 dna. Pokud
zakaznik nabidku ve IhGté platnosti bez vyhrad a pfipominek akceptuje, je
uzaviena smlouva dnem doruceni akceptace spole¢nosti MEDIROL.

2.4 Objednavka. Pokud MEDIROL zakaznikovi poskytl zavazny cenik, zasle
zéakaznik objednavku ve formatu PDF obsahujici nejméné (a) oznaceni a
mnoZzstvi zboZi, (b) pozadované misto a ¢as dodani (nejméné 30 dnu ode
dne doruceni objednavky), (c) kontaktni idaje odpovédné osoby na strané
zakaznika véetné uvedeni funkce. Pokud MEDIROL objednavku potvrdi, je
smlouva uzaviena dnem dorucéeni potvrzeni zakaznikovi. Tomu nebrani,
pokud je v potvrzeni objednavky uveden pozdéjsi termin dodani nez

v objednavce.

2.5 MEDIROL neni povinen na poptavku zakaznika zaslat cenovou nabidku
(v pfipadé podle ¢lanku 2.3) ani neni povinen objednavku zakaznika potvrdit
(v pfipadé podle ¢lanku 2.4).

2.6 VySe popsané nebrani MEDIROL uzavfit se zakaznikem ramcovou
smlouvu, distribuéni smlouvu, kupni smlouvu na jednotlivou zakazku nebo
jakoukoliv jinou smlouvu tykajici se pfedmétu ¢innosti MEDIROL.

3. DODACI PODMINKY

3.1 Sjednany termin dodani je pro MEDIROL zavazny, ledaze se vyskytnou
zavazné provozni ddvody nebo vyssi moc, které objektivné znemozriuji
dodani zbozi ve sjednaném terminu. V takovém pfipadé MEDIROL informuje
zakaznika a stanovi novy termin dodani, ktery je zavazny. Pokud zakaznik

s posunem terminu nesouhlasi, ma pravo do 5 pracovnich dnl od sdéleni
nového terminu odstoupit od smlouvy v rozsahu zpozdéné dodavky, neni
vSak opravnén po MEDIROL pozadovat zadnou nahradu Gjmy ani jakékoliv
jiné sankce.

3.2 Neni-li ujednano jinak, zbozi je zakaznikovi dodano v souladu s dodaci
podminkou FCA Medirol s.r.o., Dolni Dubnany 58, Czech Republic,
INCOTERMS 2020. Zbozi je dodano zékaznikovi okamzikem predani zbozi
prvnimu dopravci sjednanému zakaznikem nebo obstaraném ze strany
MEDIROL.

3.3 Provadi-li dopravu dle domluvy stran pfimo MEDIROL, je zbozi dodano
teprve doru€enim na sjednané misto dodani a podpisem dodaciho listu
osobou odpovédnou jednat za zakaznika. Tento zpdsob dopravy je mozny
pouze v ramci Ceské republiky. Zakaznik je povinen informovat MEDIROL
o veskerych skute¢nostech branicich nebo komplikujicich doru¢eni do mista
dodani a dale poskytnout veSkerou potfebnou soucinnost pro dodani zbozi.
Je-li dodani ztizeno nebo zmareno z dlvodul na strané zakaznika, jedna se
o poruseni smlouvy a MEDIROL je opravnén pozadovat smluvni pokutu ve
vysi 5.000 K¢ za kazdou zapocatou hodinu takto vzniklého prostoje.

1. GENERAL PROVISIONS

1.1 These General Terms and Conditions (“GTC”) shall apply to all
contractual relationships in which MEDIROL s.r.o., ID No.: 64506592, with
its registered office at Na Strzi 126/4, 140 00 Praha 4, Czech Republic
(“MEDIROL"), acts as a seller of products or a provider of services, unless
otherwise agreed between MEDIROL and the customer. These GTC
primarily apply to the sale of products. In the case of provision of services or
other type of contract, they shall apply correspondingly.

1.2 MEDIROL generally does not sell products or provide services directly to
natural persons who are consumers and does not conclude contracts that
are deemed consumer contracts. The customer may only be an
entrepreneur, i.e., a person who independently performs, in their own name
and on their own responsibility, a business activity with the intention to do so
continuously for profit. If, nevertheless, a contract is concluded with a
consumer, these GTC shall apply to the extent not excluded by binding
consumer-protection legislation.

2. CONTRACTING PROCESS

2.1 A contract between MEDIROL and the customer may be concluded
solely by one of the methods specified in this Article 2; otherwise, MEDIROL
shall not be bound by any such legal act.

2.2 All requests, orders, offers and any other commercial correspondence
must be sent by the customer exclusively to sales@medirol.cz; otherwise,
such acts shall have no legal effect for MEDIROL.

2.3 Request for Price Offer. Upon receiving the customer’s request in PDF
format containing at least (a) the identification and quantity of the products,
(b) the requested place and time of delivery, and (c) contact details of the
responsible person on the customer’s side including their position, MEDIROL
shall send a price offer including a delivery date, which shall always be at
least 30 days from the date of receipt of the request by MEDIROL. Unless
otherwise stated in the offer, it shall be valid for 15 days. If the customer
accepts the offer within its validity period without reservations or comments,
the contract shall be concluded on the date the acceptance is delivered to
MEDIROL.

2.4 Order. If MEDIROL has provided the customer with a binding price list,
the customer shall send an order in PDF format containing at least (a) the
identification and quantity of the products, (b) the requested place and time of
delivery (no earlier than 30 days from receipt of the order by MEDIROL), and
(c) contact details of the responsible person on the customer’s side including
their position. If MEDIROL confirms the order, the contract shall be

concluded on the date the confirmation is delivered to the customer. This
shall apply even if the confirmation states a later delivery date than the order.

2.5 MEDIROL is not obliged to issue a price offer in response to any
customer’s request for price offer (as per Article 2.3) nor is MEDIROL obliged
to confirm any customer’s order (as per Article 2.4).

2.6 The above does not prevent MEDIROL from entering into a framework
agreement, a distribution agreement, an individual purchase agreement, or
any other agreement relating to MEDIROL'’s business activity.

3. DELIVERY TERMS

3.1 The agreed delivery date is binding for MEDIROL unless serious
operational reasons or force majeure arise which prevent delivery of the
products on the agreed date. In such a case, MEDIROL shall inform the
customer and determine a new delivery date, which shall be binding. If the
customer does not agree with the postponement, the customer shall have
the right to withdraw from the contract to the extent of the delayed delivery
within 5 business days of the notice of the new date; however, the customer
shall not be entitled to claim any compensation for damages or any other
claims or sanctions from MEDIROL.

3.2 Unless agreed otherwise, the products shall be delivered to the customer
in accordance with the delivery term FCA MEDIROL s.r.o., Dolni

Dubnany 58, Czech Republic, INCOTERMS 2020. The products shall be
delivered to the customer at the moment of handover to the first carrier
arranged by the customer or procured by MEDIROL.

3.3 If MEDIROL itself performs the transport, the products shall be delivered
upon arrival at the agreed place of delivery and signature of the delivery note
by a person authorized to act on behalf of the customer. This method of
transport is available only within the Czech Republic. The customer shall
inform MEDIROL of any circumstances delaying or preventing delivery to the
place of delivery and shall provide all necessary cooperation for delivery of
the products. If delivery is delayed or prevented for reasons on the
customer’s side, it shall be deemed as breach of contract and MEDIROL
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3.4 V pfipadé osobniho prevzeti zbozi zakaznikem ve skladu MEDIROL je
zbozi dodano okamzikem jeho prevzeti, pfiemz zakaznik je povinen na
misté provést kontrolu zboZi, pfi¢emz k pfipadnym reklamacim tykajicim se
nespravného typu nebo mnozstvi zbozi nebude ze strany MEDIROL bran
zietel.

3.5 Nebezpeci Skody na véci pfechazi na zédkaznika v okamziku prevzeti
zbozi.
4. PLATEBNi PODMINKY

4.1 Po dodani zbozi je MEDIROL opravnén vystavit fakturu (danovy doklad)
na dodané zbozi v piné vysi, pfi¢emz zakaznik je povinen fakturu uhradit

v datu uvedeném na fakture; neni-li datum uvedeno, ¢ini splatnost 14 dnli od
vystaveni faktury bez ohledu na den dodani. Zakaznik v§ak neni v prodleni,
nebyla-li mu faktura fadné dorucena. Zakaznik je povinen provést Uhradu
zpusobem uvedenym na fakture.

4.2 PInéni zakaznika se zapocte v nasledujicim pofadi (a) naklady na
vymahani, (b) smluvni pokuta, (c) urok z prodleni, (d) jistina. Je-li pohledavek
vice, zapocte se plnéni nejprve na nejdfive splatnou.

4.3 MEDIROL je vzdy opravnén podminit dodani zbozi uhradou zalohy, a to
az do 100 % hodnoty zbozi. V takovém pfipadé neni MEDIROL povinen
dodat zbozi dfive, nez je pfislusna zalohova faktura v pIné vysi uhrazena.

4.4V pfipadé, Ze je zakaznik v prodleni s Uhradou jakékoliv faktury, je
MEDIROL opravnén podle svého uvazeni pozastavit pinéni jakékoliv
smlouvy. MEDIROL neni v prodleni s pinénim téchto smluv ode dne
doruceni oznameni o pozastaveni plnéni zakaznikovi, a to az do Uhrady
vSech faktur po splatnosti v pIné vysi véetné pfipadného pfisluSenstvi a
smluvnich pokut, pokud je MEDIROL v oznameni o pozastaveni uplatnil.

4.5V ptipadé, Ze je zakaznik v prodleni s Uhradou jakékoliv faktury je
MEDIROL opravnén pozadovat zaplaceni troku z prodleni ve vysi 15 %
ro¢né z dluzné €astky.

4.6 V pripadé, Ze MEDIROL z dlivodu poruseni smluvnich povinnosti
zakaznika zasle podle ¢lanku 4.4 oznameni o pozastaveni plnéni smlouvy,
je opravnén spolu s oznamenim uplatnit smluvni pokutu ve vysi 1.000 EUR
jako poplatek za administrativu spojenou s pozastavenim plnéni. Je-li po
dobu pozastaveni pInéni nezbytné zbozi pro zakaznika uschovat, je
MEDIROL opravnén dale pozadovat po zakaznikovi naklady na skladovani
v obvyklé vysi.

4.7 MEDIROL ma vlastnické pravo ke zbozi az do Uplného zaplaceni
prislusné faktury véetné pripadného prislusenstvi a smluvni pokuty.

4.8 Pokud zakaznik v ramci své obchodni €innosti dale proda zbozi, ke
kterému dosud nenabyl viastnické pravo z ddvodu nezaplaceni pfislusné
faktury, a tudiz vlastnické pravo ke zbozi nabude tfeti osoba v dobré vite,
je MEDIROL opravnén uplatnit po zakaznikovi smluvni pokutu ve vysi 10 %
ceny dotéeného zbozi a zakaznik je dale povinen nahradit MEDIROL
veskerou vzniklou tjmu.

4.9 MEDIROL i zékaznik si nesou své bankovni poplatky. Zakaznik je pfi
zadani zahranic¢ni platby povinen zvolit typ poplatku SHA nebo OUR. Zvoli-li
zakaznik typ poplatku BEN nebo vznikne-li jakymkoliv jinym zpiisobem na
strané MEDIROL naklad v podobé bankovniho poplatku nad ramec
standardniho poplatku pro zahraniéni platbu, je MEDIROL opravnén po
zakaznikovi pozadovat k Uhradé cely bankovni poplatek, ktery byl

s pfislusnou platbou spojen (tedy vcetné poplatku viastni bance), a dale
administrativni poplatek ve vysi 100 EUR za kazdou takovou platbu.

5. ZARUCNi PODMINKY

5.1 Odpovédnost za vady. MEDIROL v souladu s pfislu§nymi ustanovenimi
ob&anského zakoniku odpovida za vady, pokud zbozi neni dodano

v ujednaném mnozstvi, jakosti nebo provedeni. Vadou je rovnéz dodani jiné
véci nebo vady v dokladech pro uzivani zbozi.

5.2 Vady spocivajici v dodani jiného zbozi, dodani zbozi v nespravném
provedeni nebo dodani nespravného mnozstvi je zakaznik povinen oznamit
neprodlené, nejdéle véak do 10 pracovnich dn(, po dodani zbozi na
konecné misto urceni, ledaZe k prohlidce zboZi dojde dfive.

5.3 Zjevné vady jakosti je zakaznik povinen oznamit neprodlené poté, co se
projevi, nejpozdéji vSak 6 mésicu od dodani zbozi. MEDIROL neodpovida
za jiné vady jakosti, ledaze jsou kryty zarukou podle nasledujicich ¢lankl
téchto VOP.

shall be entitled to a contractual penalty of CZK 5,000 for each commenced
hour of such downtime.

3.4 In the case of personal collection of the products by the customer at
MEDIROL'’s warehouse, the products shall be delivered at the moment of
their collection. The customer shall inspect the products on site, any later
claims concerning incorrect type or quantity of products shall not be accepted
by MEDIROL.

3.5 The risk of damage to the products shall pass to the customer at the
moment of delivery/collection of the products.

4. PAYMENT TERMS

4.1 After delivery of the products, MEDIROL is entitled to issue an invoice
(tax document) for the products delivered in full, and the customer shall pay
the invoice on the due date stated on the invoice; if no due date is stated, the
due date shall be 14 days from the date of issue of the invoice, regardless of
the delivery date. The customer shall not be in default if the invoice has not
been duly delivered. The customer shall make payment in the manner
indicated on the invoice.

4.2 Payments made by the customer shall be credited in the following order:
(a) enforcement costs, (b) contractual penalty, (c) default interest,

(d) principal amount. If there are multiple receivables, payment shall be
credited first to the earliest due receivable.

4.3 MEDIROL shall always be entitled to condition delivery of the products on
payment of an advance of up to 100% of the value of the products. In such a
case, MEDIROL shall not be obliged to deliver the products before the
relevant pro-forma invoice (request for payment) is paid in full.

4.4 If the customer is in default with payment of any invoice, MEDIROL shall
be entitled, at its discretion, to suspend performance of any contract.
MEDIROL shall not be in default with performance according to such
contracts from the date the customer is notified of the suspension until
payment in full of all overdue invoices, including any interest, contractual
penalties and other charges, as claimed by MEDIROL in the suspension
notice.

4.5 If the customer is in default with payment of any invoice, MEDIROL shall
be entitled to default interest at 15% p.a. on the outstanding amount.

4.6 If MEDIROL, due to the customer’s breach of contract, sends a
suspension notice pursuant to Article 4.4, MEDIROL shall be entitled to
claim, together with such notice, a contractual penalty of EUR 1,000 as a fee
for the administration related to the suspension of performance. If it is
necessary to store the products for the customer during the suspension,
MEDIROL shall further be entitled to charge the customer storage costs at
usual rate.

4.7 MEDIROL retains title (all ownership rights) to the products until the
relevant invoice, including any interest, contractual penalties and other
charges claimed by MEDIROL, is paid in full.

4.8 If the customer further sells any products in respect of which it has not
acquired title due to non-payment of the relevant invoice and, therefore, title
to the products is acquired by a third party in good faith, MEDIROL shall be
entitled to claim from the customer a contractual penalty in the amount of
10% of the price of the products concerned, and the customer shall further
be obliged to compensate MEDIROL for all any damages incurred.

4.9 MEDIROL and the customer shall each bear their own bank charges.
When making an international payment, the customer shall select the fee
type SHA or OUR. If the customer selects the fee type BEN, or if MEDIROL
incurs any bank fee beyond the standard fee for international payments

in any other manner, MEDIROL shall be entitled to demand from the
customer reimbursement of the full bank fee associated with the payment
(including the fee of MEDIROL’s own bank) and, in addition, an
administrative fee of EUR 100 for each such payment.

5. WARRANTY TERMS

5.1 Liability for Defects. In accordance with the relevant provisions of the
Czech Civil Code, MEDIROL shall be liable for defects if the products are not
delivered in the agreed quantity, quality or specification. Delivery of different
products or defects in the documents required for the use of the products
shall also constitute a defect.

5.2 Defects consisting in delivery of different products, delivery of products
non-compliant with the agreed specification, or delivery of an incorrect
quantity must be notified by the customer without undue delay, but no later
than within 10 business days after delivery of the products to the final place
of destination, unless the inspection of the products takes place earlier.

5.3 Apparent defects in quality must be notified by the customer without
undue delay after they appear, but no later than within 6 months of delivery
of the products. MEDIROL shall not be liable for other defects in quality
unless covered by warranty under the following provisions of these GTC.



5.4 Zaruka za jakost. MEDIROL poskytuje na veskeré jim vyrabéné zbozi
zaruku za jakost v délce 2 let, neni-li dale stanoveno jinak nebo neni-li na
produktu uvedeno jinak.

5.5 Na nasledujici zbozi se nevztahuje obecna zaruka za jakost a namisto
ni se uplatni nasleduijici:

(a) Popruhy a dal$i mékké ¢asti zbozi — zaruka v délce 90 dn(.

(b) Konstrukce, svary — neomezena zaruka.

5.6 Zaruka zacina bézet 1 mésic ode dne dodani zbozi.

5.7 Uplatnéni narokd z odpovédnosti za vady nebo zaruky je vylou¢eno, je-li
zbozi uzivano v rozporu se zavaznym navodem k pouziti.

5.8 MEDIROL neodpovida za vady jakosti ani neposkytuje Zadnou zaruku
za jakost u zbozi a jeho komponent, které pochazeji od jiného vyrobce.
MEDIROL se v8ak zavazuje, Ze za zakaznika uplatni narok z odpovédnosti
za vady nebo ze zaruky v rozsahu, v jakém svédéi MEDIROL.

5.9 Zaruka za jakost se uplatni vyhradné vici zakaznikovi a neni
prenositelna na dalsi osoby, ledaze s tim MEDIROL vyslovi pfedchozi
pisemny souhlas. V pfipadé dalSiho prodeje zbozi je zakaznik povinen
poskytnout svym zakaznikim zavazek uplatfovat pfipadné naroky

z odpovédnosti za vady a ze zaruky za jakost vi¢i MEDIROL a dale ze
poskytne ve vztahu ke zboZi veskery potfebny servis. MEDIROL v zadném
pfipadé neni povinen poskytovat zakaznikovi ani jeho zakaznikim servis
zboZi.

6. REKLAMACNI A SERVISNi PODMINKY

6.1 Zakaznik je povinen veskeré vady oznamovat a reklamace uplatfiovat
na e-mailu medirol@medirol.cz, pfipadné telefonicky na Cisle

+420 515 338 524. Pred vracenim zboZi je nezbytné obdrzet pisemné
potvrzeni od MEDIROL, jinak neni MEDIROL povinen reklamaci vyfidit a
naopak je opravnén zakaznikovi uctovat veskeré naklady na dopravu ¢i
uskladnéni zbozi.

6.2 V pripadé reklamaci tykajicich se dodani jiného zbozi, dodani zbozi
v nespravném provedeni nebo dodani nadbyteéného mnozstvi zbozi
MEDIROL nahradi zakaznikovi veSkeré naklady spojené s napravou
vzniklého stavu.

6.3 V pripadé reklamaci tykajicich se jakosti zbozi MEDIROL vzdy poskytuje
vyhradné potfebné nahradni dily. Neposkytuje zadny servis zboZi, ledaze se
MEDIROL v konkrétnim pfipadé uvoli servis poskytnout. Neni-li mozné zbozi
opravit poskytnutim nahradniho dilu, zakaznik mize pozadovat bezplatné
dodani nového zbozi.

6.4 MEDIROL prijima poptavky na nezaruéni opravy nebo poskytnuti
nahradnich dili mimo zaruku za podminek podle ¢lanku 2.3 a souvisejicich
ustanoveni téchto VOP.

7. DALSI UJEDNANI

7.1 MEDIROL je opravnén zapocist jakékoliv své pohledavky za
zéakaznikem, a to i pohledavky nesplatné vici jakymkoliv (tj. i nesplatnym)
pohledavkam zakaznika. Zakaznik neni opravnén zapocist jakékoliv své
pohledavky vici MEDIROL.

7.2 MEDIROL je opravnén postoupit pohledavky, prava a povinnosti ze
vzajemnych zavazkud na tfeti osobu, a to i bez souhlasu zékaznika. Zakaznik
neni opravnén postoupit prava a povinnosti ze vzajemnych zavazkl bez
pfedchoziho pisemného souhlasu MEDIROL.

7.3 V pfipadé uplatnéni smluvni pokuty ma MEDIROL narok na nahradu
ujmy vzniklé z poruseni povinnosti, ke které se vztahuje smluvni pokuta,
ve vySsi pfesahujici vysi smluvni pokuty.

7.4 Zakaznik nese veskerou odpovédnost za soulad zboZzi na izemi, kde se
jej chysta pouzivat nebo prodavat.

7.5 Je-li kdykoliv v ramci uzavirani smlouvy (napf. cenova nabidka, potvrzeni
objednavky, zakazkovy list) mezi MEDIROL a zakaznikem stanoveno Uzemi,
na kterém smi byt zbozi dale prodavano nebo pouzivano, je zakaznik
povinen toto Uzemni omezeni dodrzovat a zdrzet se jakéhokoliv jednani,
které by mohlo sméfovat k prodeji zbozi mimo ramec tohoto uzemniho
omezeni. V pfipadé poruseni této povinnosti je MEDIROL opravnén
pozadovat po zakaznikovi smluvni pokutu ve vysi 10.000 EUR a dale
nahradu vzniklé ujmy v pIné vysi, zejména v podobé nahrady uslé provize
distributorovi MEDIROL na tzemi, kde bylo zbozi prodano nebo pouzito

v dusledku poruseni povinnosti zakaznika podle tohoto ustanoveni.

8. ZAVERECNA USTANOVENI

8.1 Veskeré zavazkove vztahy mezi MEDIROL a zakaznikem se Fidi pravem
Ceskeé republiky, zejména zakonem €. 89/2012 Sb., obCansky zakonik, ve

5.4 Warranty for Quality. MEDIROL provides a warranty for quality for all
products it manufactures for a period of 2 years unless provided otherwise
below or unless otherwise indicated on the product.

5.5 The following products are not covered by the general warranty for
quality; instead, the following shall apply:

(a) Straps and other soft parts of the products — warranty period of 90 days.
(b) Frames, welds — warranty for the lifetime of the product.

5.6 The warranty period shall commence 1 month after delivery of the
products.

5.7 Claims arising from liability for defects or warranty shall be excluded if
the products are used contrary to the binding user manual.

5.8 MEDIROL shall not be liable for quality defects and does not provide any
warranty for quality of products and components originating from another
manufacturer. However, MEDIROL shall assert, on the customer’s behalf,
any claims for liability for defects or warranty to the extent MEDIROL is
entitled to do so.

5.9 The warranty for quality may be asserted exclusively by the customer
and is not transferable to other persons unless MEDIROL gives its prior
written consent. In the event of further sale of the products, the customer
shall undertake towards its customers to assert any claims for liability for
defects and warranty for quality against MEDIROL and shall provide all
necessary servicing with respect to the products. MEDIROL shall in no case
be obliged to provide servicing to the customer or to its customers.

6. CLAIMS AND SERVICING TERMS

6.1 The customer shall notify all defects and submit claims at e-mail address
medirol@medirol.cz, or by phone at +420 515 338 524. Prior to returning
any products, it is necessary to obtain MEDIROL'’s written confirmation,
otherwise MEDIROL shall not be obliged to process the claim and shall be
entitled to charge the customer all costs of transport or storage of the
products.

6.2 In the case of claims concerning delivery of different products, delivery of
products non-compliant with the agreed specification, or delivery of an
excessive quantity of products, MEDIROL shall reimburse the customer for
all costs associated with remedying the situation.

6.3 In the case of claims concerning the quality of products, MEDIROL shall
always provide only the necessary spare parts. MEDIROL does not provide
any servicing of the products unless MEDIROL expressly agrees to provide
such servicing. If the products cannot be repaired by providing a spare part,
the customer may request delivery of new products free of charge.

6.4 MEDIROL accepts requests for out-of-warranty repairs or provision of
spare parts outside the warranty under the terms of Article 2.3 (Contracting
Process) and related provisions of these GTC.

7. MISCELLANEOUS

7.1 MEDIROL shall be entitled to set off any of its receivables against the
customer, including receivables not yet due, against any (including not yet
due) receivables of the customer. The customer shall not be entitled to set off
any of its receivables against MEDIROL.

7.2 MEDIROL shall be entitled to assign receivables and transfer rights and
obligations arising from mutual business relations with the customer to a third
party, even without the customer’s consent. The customer shall not be
entitled to assign receivables and transfer rights and obligations without
MEDIROL's prior written consent.

7.3 In the event a contractual penalty is applied, MEDIROL shall be entitled
to compensation for damages arising from the breach of the obligation to
which the contractual penalty relates to the extent exceeding the contractual
penalty.

7.4 The customer shall bear full responsibility for the compliance of the
products in the territory where the customer intends to use or sell the
products.

7.5 If MEDIROL specifies the territory in which the products may be further
sold or used, at any time during the conclusion of a contract (e.g., price offer,
order confirmation, job sheet), the customer shall comply with such territorial
restriction and refrain from any conduct that could result in sale of the
products outside the restricted territory. In the event of a breach of this
obligation, MEDIROL shall be entitled to a contractual penalty of EUR 10,000
and, in addition, to compensation for any damages incurred in full, in
particular compensation for a distributor’s lost commission in the territory
where the products were sold or used as a result of the customer’s breach
under this provision.

8. FINAL PROVISIONS

8.1 All contractual relationships between MEDIROL and the customer shall
be governed by the laws of the Czech Republic, in particular Act No. 89/2012
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znéni pozdéjsich predpisti. Nepouzije se Umluva OSN o smlouvach
o mezinarodni koupi zbozi (CISG), zvefejnéna pod €. 160/1991 Sb.

8.2 Vsechny spory vznikajici ze zavazkovych vztahti mezi MEDIROL
a zakaznikem a v souvislosti s nimi budou rozhodovany soudy Ceské
republiky v sidle MEDIROL.

8.3 Pokud MEDIROL nevykona jakékoliv svoje pravo nebo narok nebo
je vykona z ¢asti nebo se zpozdénim, toto nebrani ve vykonu, ani
nepredstavuje vzdani se prava na dal$i uplatnéni takového prava nebo
naroku.

8.4 Veskera smluvni ujednani mezi MEDIROL a zakaznikem mohou byt
ménéna nebo rusena vyhradné v pisemné formé, pficemz MEDIROL neni
vazan jednanim uc¢inénym jinak nez v pisemné formé a vylu€uje rovnéz
moznost dohody na zméné formy v jiné nez pisemné formé. E-mail se
povazuje za doruceny nasledujici pracovni den po dni odeslani, neni-li
potvrzen.

8.5 Za pisemnou formu se povaZzuje i pravni jednani u¢inéné formou e-mailu,
pokud je pfislusna e-mailova adresa uvedena ve vzajemné obchodni
korespondenci (napfiklad v poptavce nebo objednavce) nebo je-li
zékaznikem b&zné uZivana.

8.6 Za pisemnou formu se povaZzuje i pravni jednani u¢inéné jinymi
elektronickymi prostfedky, které umoznuji zachyceni jeho obsahu a uréeni
jednajici osoby, napfiklad prostfednictvim aplikaci spole¢nosti Legal
Systems s.r.o.

8.7 Tyto VOP jsou platné od 1. 1. 2026 a mohou byt jednostranné

v pfiméfeném rozsahu ménény v souladu s § 1752 odst. 1 ob&anského
zakoniku. Zména se oznamuje zaslanim nové verze VOP na e-mailovou
adresu uzivanou zakaznikem ve vzajemné obchodni korespondenci.
Zakaznik ma v takovém pfipadé pravo do 10 pracovnich dnu sdélit
MEDIROL, Ze zménu odmita a Ze vzajemny zavazek vypovida ve vypovédni
dobé 3 mésicu. Pripadna vypovéd smlouvy nijak neovliviiuje zavazky
plynouci z jiz uzavienych smluv, ledaze se MEDIROL a zakaznik dohodnou
jinak.

8.8 V pfipadé rozporu mezi eskym a anglickym znénim se uplatni ceské
znéni téchto VOP.

Sb., the Civil Code, as amended. The United Nations Convention on
Contracts for the International Sale of Goods (CISG) shall not apply.

8.2 All disputes arising out of or in connection with contractual relationships
between MEDIROL and the customer shall be decided by the courts of the
Czech Republic having jurisdiction over MEDIROL'’s registered office.

8.3 If MEDIROL fails to exercise any right or claim, exercises it only in part or
with delay, this shall not prevent its exercise nor constitute a waiver of the
right to exercise such right or claim.

8.4 All contractual arrangements between MEDIROL and the customer may
be amended or terminated only in writing. Any agreement to amend or waive
the written-form requirement must itself be in writing. An email shall be
deemed delivered on the business day following the day it is sent, unless
acknowledged earlier.

8.5 A legal act made by email shall also be deemed to be in writing if the
relevant email address is stated in the parties’ commercial correspondence
(for example in a request for price offer or an order) or if it is commonly used
by the customer.

8.6 A legal act made by other electronic means that allows the content to be
recorded and the acting person to be identified shall also be deemed to be in
writing, for example through applications of Legal Systems s.r.o.

8.7 These GTC are valid from 1%t January 2026 and may be unilaterally
amended by MEDIROL to a reasonable extent in accordance with § 1752 (1)
of the Civil Code. The amendment shall be notified by sending a new version
of the GTC to the email address used by the customer in commercial
correspondence. In such a case, the customer shall have the right to notify
MEDIROL within 10 business days that the customer rejects the amendment
and terminates the contract with a notice period of 3 months. Any termination
of a contract shall not affect obligations arising from contracts already
concluded unless MEDIROL and the customer agree otherwise.

8.8 In case of discrepancies between the Czech and English versions, the
Czech version of these GTC shall apply.



